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I
n our current state and national eco-

nomic difficulties, keeping one’s job 

is an ever more challenging neces-

sity.  For persons with low income, the 

challenge can be particularly daunting.  

Studies show that one-fourth or more of 

households with the lowest incomes can 

spend 40% of income on transportation, 

and half of all persons on welfare give “no 

reliable transportation” as the foremost 

barrier to finding/keeping a job.   

Over the winter, requests to FID for assistance 

with transportation have remained numerous.  

Some requests are for help with auto or insur-

ance payments, others are for repairs.  But some 

requesters require a different vehicle.  Fortunate-

ly, donations of cars to FID have increased, and 

during 2009’s first 15 weeks we’ve given to low-

income  families six donated vehicles.  Their 

stories are instructive and moving.

One woman, referred 

by a county case worker, 

had lost her job and come 

to the end of unemploy-

ment benefits.  Her car 

was repossessed, causing 

her to drop out of a voca-

tional training program 

(for which she’d already 

paid) with six weeks remaining.  She was 

offered a Belleville job with evening hours, pay-

ing cab fare ($25!) to get there the first day. FID 

was able to give her a car the next day (along 

with helping to pay for the insurance).  Now she 

can afford to keep the job and has resumed her 

vocational studies.  In gratitude for this “mira-

cle,” she brought to our facility a box of candy 

for sharing among staff and volunteers.

Another agency called to refer to 

us a family (two working adults and 

four children; one a working young 

adult, another with Down syndrome) 

whose larger vehicle, a van, had a 

dead motor and whose smaller vehi-

cle could not hold all the family.  

Again FID happily could provide this 

family a replacement vehicle; the referring agen-

cy telephoned three times to express their and 

the family’s appreciation for that help.  

Child Care Network referred a third family 

of two parents and two children. Although both 

parents were working, their house had gone 

into foreclosure and their only vehicle, a pick-

up truck, had a transmission problem (inabil-

ity to use reverse gear).  The replacement car 

we provided was reliable and enabled the man 

to work more hours and earn more money to 

address the family’s financial needs.

Our files, sadly, contain many more such 

requests.  We therefore encourage you to con-

sider donating, and to encourage others to 

donate, automobiles in good working order to 

enable us to provide more families with the 

vehicles they need, to achieve more “happy 

endings” like those in our examples.  Thank 

you for your anticipated assistance.
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Auto Repair/Donation Program

A grateful car donation recipient stops by to say thanks!

Donations of cars to 

FID have increased 

but more are needed

Transportation/Car Repair Program
FID's Transportation/Car Repair Program, in operation for 
over a decade, is the only local county agency with resources 
to address requests for assistance with transportation, auto 
repair, and dependable autos.  The program is open to low- 
income persons and families in Washtenaw County who 
need transportation to get to and from work or to essential 
medical appointments and treatments but have already 
exhausted other community resources for financial support 
and transport.  

For many low-income persons, reliable transportation is a 
principal anxiety or necessity for getting or keeping a job.  
The program therefore annually receives numerous (90-100) 
requests, both for repairs and for other car-related needs.  
We have sometimes provided assistance with payments for 
cars or auto insurance or registered and repaired cars 
donated by members of the community and given those to 

persons in need.  Select Auto Service of Ann Arbor, particularly Paul Milske and Walt Hayes, have 
partnered with us in this program, providing quality analysis of auto problems and reasonably priced 
repairs.  

People confront many and varied transportation problems.  One family may need a reliable car for a 
daughter to maintain the employment which helps to support her disabled mother and meet their 
household expenses.  Another may need a car repair to enable both parents to get to work and get 
their child to school.   Sometimes the request is 
basic, like learning how to operate a manual, 
rather than automatic shift, in a donated car.

Our files contain many more requests than we 
can satisfy.  We thus encourage you to 
continue supporting this program.  Moreover, 
we urge you to consider donating, and to 
encourage others to donate, autos in good 
working order to enable us to provide more 
families with the vehicles they need and to 
achieve more “happy endings.”  Thanks in 
advance for your anticipated assistance.

http://www.friends
http://www.friends
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What’s New at FID
Fundraising News
We gratefully acknowledge and deeply appreciate these recent grants in support of FID's work:
• Kiwanis Club of Ann Arbor for $800 to support administration of the Holiday  Bed Drive.  The Club has contributed to this annual 

event for many years.
• Apex Foundation for $5,000 to be used for our Furniture Program.  FID Board member and former employee Peggy Glahn works 

at Apex Company, and its Foundation consistently gives to us.
• Helen Kay Charitable Trust for $1,000 to be used for Direct Assistance.  This trust also generously  donated to our capital campaign 

during 2009.
• Pfizer Corporation for $3,850 in gifts continuing to help our community by matching contributions of present and former employees.
• Consumers Energy Foundation for $225 in unrestricted funds to support operations.   FID Board President Mark Weber retired from 

Consumers Energy Corporation.

Leadership Transition
 During the winter months, the Board received applications for the position of 
Executive Director being vacated by  Helena's retirement.   After review of those 
applications and subsequent interviews, the position was offered to and accepted by 
Sarah Thornburg.   During April she “shadowed”  and learned from Helena and was 
introduced at the May Annual Dinner.   
 After early  years living in various locations as an “army  brat,”  Sarah grew  up in 
Huntsville, Alabama, graduating from high school and earning a bachelor's  degree from 
the U. of Alabama branch in that city.  She worked for a decade at the Marshall Space 
Flight Center as historian, archive manager, and publications specialist and met and 
married husband Ross,  a Michigander.   Changes in his employer's  company  led the 
family  north, first to Dayton, Ohio and then to southeast Michigan.  Following at-home 
mothering of three daughters, Sarah resumed extra-home work as Director of Caring 
Ministries at the Salvation Army  in Farmington Hills, where she variously  performed, 
managed, administered, and directed the range of activities FID conducts.  She is 
“excited about the new  challenges”  the position affords her and also excited about the 
coming August wedding of her oldest daughter.  Welcome Sarah—the FID network and family look forward to working with you.

Electronic Alerts
Please be reminded that FID newsletters and information about FID events are available by  e-mail.   Signing up for this service is better 
for our environment, reduces mailing costs, and improves communication between you and our office.  We look forward to interacting with 
you in this way.  To add yourself or your organization to our list, please send our office office@friendsindeed.info a message including 
your e-mail address.
In a further electronic advance, FID's 2010 Annual Report will be available on our website www.friendsindeed.info in mid-June, making 
this handy collection of information readily available.
Moreover,  we are on Facebook and you can access us there from our website.  We are still working to simplify  and improve the access 
procedure.

Sarah Thornburg

Volunteer Matters
“New” people helping. During the winter months a new  volunteer joined our team 
on the Help Line. James Johnson, who will work one day  a week for us, is well 
known to many  from years as the Volunteer Coordinator at the Michigan 
Department of Human Services Office (a post from which he is newly  retired) 
and for bringing valuable experience, wisdom, and insight to the FID Board of 
Directors. James attends the First Unitarian Universalist Congregation of Ann 
Arbor. Welcome, James!

“Designing” volunteers wanted.  To maintain and enhance our communications, 
we have two design needs.  One is for a person to do desktop publishing layout 
and design for our quarterly  newsletter. The other is  for design and maintenance 
of our website using familiarity  with IT codes (beyond “basic”  website 
knowledge).  If you or someone you know  can provide either or both of these 
services, please contact Stormy by e-mail at office@friendsindeed.info or phone at 485-7658.

Volunteer James Johnson
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Mark Your Calendar!
Big House Big Heart October 9, 2011  The annual Big House Big Heart race is held at the 

University of Michigan's “Big House.” As you prepare to sign up to walk or run this 1 mile, 5k or 

10k event, please consider choosing Friends In Deed as your organization of choice to support.  

In addition, we are gearing up to form our team and could use walkers/runners! Please contact Stormy at 

734-485-7658 if you are interested in being a part of team FID.

Newsletter contributors:

Writer: Jim Waltz

Designer: Becky Cobler

Copied by: Ann Arbor 
Christian Reformed 
Church

Mailing: Claudia 
Larson & the MP 
Group

Annual Meeting  
When: Tuesday, June 14, 2011

7 p.m. 

Where: St. Luke Lutheran 

Church

4205 Washtenaw Ave. 

Ann Arbor

All Congregational Partners are 

invited to attend.  Agenda:  

Election of Board Members for 

Class of 2014, presentation of 

2010 Annual Report, and sharing 

experiences and ideas for FID's 

future.

Annual Great Late Summer Rummage And Bake Sale
Friday, August 12, noon-7 p.m. and Saturday, August 13, 9 a.m.-1 p.m. (see back page for more info)

Friends In Deed
Golf Outing
Monday July 25

Join us for a fun day of golf at Reddeman Farms 
555 South Dancer Road, Chelsea, MI   734-475-3020
8:00 am Registration and Team Photo 9:00 am Shotgun Start
2:00 pm Tally Scores and Lunch  2:30 pm Winners Announced
REGISTRATION FORM
Name: _________________________________________________________________
Address: _______________________________________________________________
City: ___________________________________________________ State: __________
Zip: _________________ Day phone: ________________________________________
GOLF OUTING FEES:
_____ Single Golfer (s) at $95
_____ Fivesomes at $450
_____ Fivesome and Hole Sponsor $525
_____ Hole Sponsorship only at $100
_____ Cart Sponsorship only at $50
_____ I am unable to attend but my contribution is enclosed
___ Enclosed is a check payable to Friends In Deed
___Visa   ____ Mastercard   ___ Discover
Acct. # ________________________________________ Exp. Date ________________
Signature: ______________________________________________________________
SCRAMBLE TEAM MEMBERS (if applicable)
1. ___________________________________ 2. ________________________________
3. ___________________________________ 4. ________________________________  
5. ___________________________________          

Return this registration form to
Friends In Deed 1196 Ecorse Rd. Ypsilanti, MI 48198

If you have questions, contact David Siglin at davesiglin@gmail.com

Whole Foods Day September 22, 2011Join us at Whole Foods and Friends In Deed will receive a portion of 

that day's sales! (see back page for more info)

mailto:davesiglin@gmail.com
mailto:davesiglin@gmail.com
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Return Service Requested

Annual Great Late Summer 
Rummage and Bake Sale

• Friday, July 31, noon-7 p.m. and 
Saturday, August 1, 9 a.m.-1 p.m. 

• St. Luke Lutheran Church, 4205 
Washtenaw, Ann Arbor.  

• Donations of sale items will be 
accepted beginning June 15.  

• To learn more or to offer and 
make arrangements to deliver items, 
please call Kirstin at 734 485-7658.
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Rummage and Bake Sale

• Friday, July 31, noon-7 p.m. and 
Saturday, August 1, 9 a.m.-1 p.m. 

• St. Luke Lutheran Church, 4205 
Washtenaw, Ann Arbor.  

• Donations of sale items will be 
accepted beginning June 15.  

• To learn more or to offer and 
make arrangements to deliver items, 
please call Kirstin at 734 485-7658.

Annual Great Late Summer 
Rummage and Bake Sale

Where:  St. Luke Lutheran Church, 

  4205 Washtenaw, Ann Arbor

When: Friday, August 12, noon-7 p.m. and 

Saturday, August 13, 9 a.m.-1 p.m.

• Donations of sale items will be 

accepted starting July 5 at American 

Value Storage 5295 W. Michigan Ave. 

(just east of Carpenter Rd.), with 

drop-off hours T & Th 4-6 p.m. and 

Sat. 10 a.m.-noon.  To learn more or 

to arrange drop-

offs at other hours, 

please call Stormy 

at 734-485-7658

Whole Foods Day!

Where:  Whole Foods 

 3135 Washtenaw Ave.

            Ann Arbor, MI 48104

When: September 22, 2011 

Time: 8:00 a.m.-10 p.m.

• Join us at Whole Foods and Friends 

In Deed will receive a portion of that 

day's sales!
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Our annual fundraising dinner, held May 3 at First 
Presbyterian Church, Ann Arbor, attracted over  175 
attendees and raised over $22,800 to support FID's 
services.  Two program highlights  were:  1) an 
outpouring of appreciation for Helena Prince's years 
of service upon her retirement from FID and 2) a 
joyous ceremonial retirement (complete with burning) 
of the mortgage used to purchase our building.  

Additionally, our three service awards were 
distributed to deserving recipients.  All are excellent 
examples of being “Friends In Deed” to those in 
need.
The Robert H. Burandt Service Award honors 
Bob's  memory by recognizing those who, like him, 
exemplify service to the community and passion for 
FID's  work.  First Presbyterian Church—Ann 
Arbor, a FID founding congregation, received this 
award for consistently sustaining support of FID by 
various means, including hosting the FID annual 
d i n n e r i n o d d - n u m b e r e d y e a r s , r e l i a b l e 
encouragement from a series of pastors, gifts of 
earnest prayer and generous financial assistance, 
and generation of an impressive roster of volunteers 
and staffers (notably, the retiring Helena).  

The Joanne Kooyers Award for “field service” 
volunteers went to Rita Nowland of Ann Arbor St. 
Mary's Student Chapel.  Rita has been a Furniture 
Program phone line volunteer for five years and 
regularly volunteers to help with special events.  In 
addition, her husband Dick has been a Board 
member with FID.  A former elementary school 
teacher, Rita's compassion and concern for client 
callers  is evident in every interaction, and her patient 
helpfulness is invaluable in linking those in need with 
necessary items.   

Helena Prince received the Stan Harbison Award 
to recognize her 26 years of compassionate, 
outstanding leadership of FID.  For much of that time 
she has been FID's “face” and a respected, tireless 
advocate for those in need in our community.  Her 
long casework experience and “hands-on” 
managerial style, coupled with broad vision and 
courageous (if sometimes reluctant) willingness to 
pursue bold initiatives, have kept FID relevant and 
helpful amid changing and challenging times while 
exemplifying the adage that often “faith is daring to 

do something.”  Like Stan, she has  molded and 
shaped FID in constructive and decisive ways while 
enabling and inspiring all of us to do our best.

2011 Annual Dinner

Burning the mortgage!
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Diamond Sponsors

John Debbink
In Honor of Libby Hillegonds 

and
In Honor of Helena Prince

                                            
Matthew & Jodi Prince 

            
Dana and Donna Underwood

                 
James & Malinda Waltz

Platinum Sponsors

Brian & Virginia Bell                               
Dr. Timothy & Alice Burandt                

Betty Damren
James Johnson

David & Martha Krehbiel
Tom & Claudia Larson
Tom & Helena Prince  

Carol Weber             
Michael & Deborah Weber 

Gold Sponsors

Margaret Glahn                                     
Karl Hauser 

Dr. Clifford & Mary Beth Lampe
Tim & Char Larsen 

Barbara Miller
St. Francis Catholic Church
 Shawn Szalay (Girl Club)                  

Connie Witt

Silver Sponsors

David & Joan Anderson                              
Bank of Ann Arbor

Dale & Nancy Briggs  
Stani & Kirstin Bohac                              

Ward Bouwsma
Nancy Burandt 
Emily Burrell

CJ's Taco Cart
Teresa Clark-Jones 
William Compton

Bill & Marilyn Dahms 
Jennie Day

Mary Dobson 
Patti Eaton

Tom & Jean Fagan 

William Fennel
Libby Hillegonds 

Rose Anna Hoxey
H.R. Peper Associates 

Richard & Elizabeth Jarzembowksi                                        
Mr. & Mrs. Barry Johnson 

 Alex & Bev Klooster
 Margaret Laird          

Myra Larson        
David & Muriel Learned

 Ken & Jo Ludema
Quentin & Carol Marino

   Charles & Norma Monsma
Mt. Olive Baptist Church

John & Diane Nowak                                              
Phoenix Contractors, Inc. 
Kenneth & Phyllis Timmer
Dave & Mary VanderYacht 
  Robert & Christine Warren 

and to the following 
businesses

Angel Food Catering
Arbor Farms 

Gordon Food Service 
Hiller's
Kroger
Meijer

Small World Shoppe
Thrivent Financial for Lutherans

Washtenaw County Chapter 
#30017

Trader Joe's
Whole Foods Market

Special Thanks to the 
following Auction Donors

Angel Food Catering
Ann Arbor Hands On Museum

bd's Mongolian Grill
Brian & Ginny Bell

Carol Roeda Studio
Chelsea Milling Co.

Dana & Donna Underwood
Detroit Lions

Eagle Crest Golf Club
Enchanted Florist

Falling Water Books & Collectibles 
Footprints

Green Oaks Golf Course
Logan an American Restaurant

Mast Shoes
Michigan Firehouse Museum

Michigan Theater
Morgan & York

Patti Eaton
Radrick Farms Golf Course

Rock n' Roll Hair by Sinderella
Schakolad

Small World Shop
Stonebridge Golf Club

Stuart Avenue Inn
Tea Haus

The Common Grill
The Earle 

The Henry Ford
The Oasis Hot Tub Gardens
The Performance Network
The Polished Edge Salon
The Purple Rose Theatre

The Quarter Bistro/Cottage Inn
University of Michigan Golf Course

Walt Hayes
Weber's Inn 

World of Rocks
Ypsilanti Food Co-Op

Zingerman's

Special Thanks to the 
following Balloon Certificate 

Donors

Afternoon Delight 
Bagger Dave's

Big Boy
California Pizza Kitchen

Casey's Tavern
Chili's

Darden Restaurant Group
Dixboro General Store

Espresso Royale
Haab's Restaurant

Holiday's Restaurant
Metzger's

Northside Grill
Olga's Kitchen
Panera Bread

People's Food Co-Op 
Red Lobster

Seva
Sidetrack
Starbucks

Tower Inn Cafe
Varsity Ford

Washtenaw Auto Wash
Wild Birds Unlimited

Zou Zou’s Cafe

It is with our deepest appreciation that we wish to acknowledge and thank our generous sponsors


